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A group of students walks through Riverwood Park in Mississauga toward the meadow as part of 
The Riverwood Conservancy's secondary school field science program, called Exploration Naturally. 
The Riverwood Conservancy is one of Suncor 's newest community partners. 

Being an active participant in 
the community is an important 
part of who Suncor is. Many 
of our employees live in this 
community, and community 
involvement is an important 
part of Suncor's triple bottom 
line: we strive to contribute 
to the economic, social and 
environmental well-being of 
our communities. 

That community participation has taken 
many forms over the years, participating 
in events and with organizations such 
as the Mississauga Waterfront Festival, 
the Credit Valley Hospital, and more 
recently the Community Foundation 
of Mississauga, the Credit Valley and 

Halton Conservation Foundations and other 
community events such as the annual 'Twas 
the Bite Before Christmas' in support of the 
Mississauga Food Bank. 

We are proud to have recently begun two 
new partnerships, both of which help to 
advance Suncor's support of education in 
our communities. 

The Riverwood Conservancy 
(riverwoodconservancy.org) is dedicated to 
the growth and development of Riverwood 
as a public garden, park and nature 
preserve. Our new partnership supports 
climate change education at the secondary 
school level here in Mississauga. 

"The Riverwood Conservancy is honoured to 
partner with the Suncor Energy Foundation 
and receive a grant to support our secondary 
school field science program, Exploration 

Naturally, and the development of 
a Climate Change module as a key 
offering," says Douglas Markoff, 
executive director of the Riverwood 
Conservancy. "The Climate Change 
program addresses the current Ontario 
Science Curriculum and facilitates a 
partnership with secondary schools 
doing career path Specialist High Skills 
Major programs." 

Suncor's Mississauga Lubricants facility 
is also proud to share the land where 
Mississauga's Bradley House Museum 
sits on Orr Road. As a result of that 
unique relationship, we have begun a 
multi-year partnership with the Friends 
of the Museums of Mississauga. 

Fred Durdan, chair of the Friends of the 
Museums of Mississauga comments, 
"We're very excited to have this new 
partnership with Suncor. This will allow 
up to 1,000 high-risk students a year 
to engage in the curriculum-based, 
hands-on programs that we offer at 
the museums. Our focus, in particular, 
is on the Bradley Museum site, which 
is restored to reflect daily life in the 
1830s. The museum is adjacent to 
Suncor's Mississauga Lubricant Centre, 
and we appreciate this support from our 
neighbours!" 

For more information about the Suncor 
Energy Foundation or opportunities for 
community partnerships with Suncor, 
please visit our website at suncor.com, 
and follow the links to our Community 
Investment pages. 

General manager's message: Leading the future 
One of the misconceptions 
I have heard from the com­
munity since assuming the 
role of general manager for 
Suncor's Mississauga Lubricant 
Centre is that the plant 
resembles a traditional refinery 
and therefore that's what it 
must be. I have to admit that 
despite our efforts to tell our 
story, we're not surprised when 
we hear that is the way people 
think of us. A lot has changed 
in the nearly 70 years since this 
plant was originally built, and 
nothing could be further from 
the truth. 

We believe that our environmental 
responsibility goes further than working 
to ensure the safety of the environment 
around us. Thanks to the efforts of all 
of our employees, together with our 
customers and partners, we have unique, 
world-class products that have been 
conceived, developed and brought to 
market right here in Mississauga. 

Our plant produces some of the highest­
purity base oils in the world. Our 
research and development staff leverage 

those base oil properties to create not 
only traditional lubricant products, but 
also a host of environmentally friendly 
products to respond to the demands and 
expectations of environmentally conscious 
customers worldwide, who are creating a 
growing market for our products. 

Why is this important from a community 
perspective? I believe that in the same way 
we work to listen to our community, our 
philosophy is to listen to our customers' 
needs and to become the source of 
innovation for providing cutting-edge 
solutions. This has led to unique product 
developments, with applications in the 
food and cosmetic industries and in new 
environmental areas. 

For example: 

• Our EcoSia™ product line of lubricants 
and fluids, all of which are inherently 
or readily biodegradable and not 
environmentally toxic. They help 
our customers meet the increasingly 
strict environmental guidelines of 
their industry without sacrificing 
performance. 

• PURETOL TM white mineral oils are used 
in a wide variety of industries and 
applications induding personal care 
products, cosmetics, pharmaceuticals 
and plastics because of their high purity 
and unique properties. 

• CIVITAS™, a fungus 
control product 
for the golf course 
industry that works 
by turning on the 
natural defenses of 
the plant to resist 
fungus attack. Dean Wilcox 

The transformation of this plant from 
when it was originally built and the 
development of these innovative 
products have allowed us to dramatically 
reduce the environmental footprint of 
the facility, with significant reductions in 
emissions such as sulphur dioxide (SO), 
oxides of nitrogen (NO) and volatile 
organic compounds (VOCs). 

We believe that as our neighbours, and 
as residents of South Mississauga, you 
too can be proud of the work we do, the 
products we develop and the effort we 
place on minimizing our impact on the 
environment and the community that 
surrounds us. We value the relationship 
we have with all our neighbours and 
look forward to continuing a long-term 
sustainable partnership. 

Be safe and enjoy the summer. 

Dean Wilcox 
general manager; Production & Logistics 

Suncor's Mississauga Lubricants safety communications 
Every Monday at noon, we test our emergency 

call-out system, which includes sounding the 

siren. Whenever you hear the siren, you can call 

the Community Notification Line 1-866-644-5678 

for more information. 

If you have questions about current operations at the fadlity 
such as noise or odours, please call our shift supervisors, who 
are available 24/7 at 905-822-4222. All inquiries are recorded in 
our incident reporting system, and we take immediate action to 
resolve them. 

For general information or inquiries about the Mississauga 
Lubricants Centre, our products and business, please call 
905-403-5626. 

Ongoing work to 
remove unused tankage 

When Suncor's Mississauga 
Lubricant Centre was originally 
established by British American, 
the amount of tankage required 
for storage was significantly 
different than what it is today. 
Since that time in 1943, our 
business has changed dramatically 
as various other companies such 
as Gulf Canada and Petro-Canada 
have operated and evolved the 
facility and the products that we 
produce. 

One of the legacies of those early operations 
is a number of storage tanks which are no 
longer in service. 

The majority of our storage facilities remain 
in active service, either to store component 
stocks for blending in our finished products, 
or to store finished products themselves 
before they are shipped out to more than 
70 countries around the world. However, 
in the fall of 2011, we began the process 
of decommissioning and removing unused 
tanks, located along the eastern side of the 
property. 

While this work is important, we also 
recognized early in the planning process that 
it would be taking place not far from some 
of our closest neighbours. In response to a 
suggestion from the Public Liaison Committee, 
we notified our neighbours in writing when 
work was beginning, and we have striven to 
limit our activities and changed our procedures 
as work has progressed. In completing these 
activities safely and effidently. we knew that 
the work would involve some heavy industrial 
equipment, so we have been adopting 
techniques to minimize the impact to the 
community. 

To respond to some of the concerns raised by 
the community, we have taken the decision 
to suspend our decommissioning work 
during the months of July and August, to 
reduce the disruption to our neighbours as 
they enjoy their back yards this summer. We 
will resume in the fall, operating during the 
daytime only once the weather turns cooler 
and fewer people are outside. 

Ongoing work to decommission storage 
tanks on the property of Suncor 's Mississauga 
Lubricant Centre. 

Feedback opportunity 
Your continuing feedback is important to 
us. If you have questions or comments 
on this issue of our newsletter, or if you 
have an address change, send an email to 
info@suncor.com. To receive regular news 
updates from Suncor, subscribe to E-news 
at www.suncor.com. 
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Rick George 
passes torch to 
Steve Williams 
After more than 20 years, 
Rick George formally retired 
as Suncor's chief executive 
officer during the company's 
Annual General Meeting in 
May. Steve Williams, previously 
Suncor's president and chief 
operating officer, succeeds him 
as president and CEO. 

"Steve and I have been working together 
on this succession plan since I appointed 
him as COO back in 2007," says Rick. 
"I'm confident Steve will bring the 
necessary expertise, vision, and business 
acumen to the position. His proven 
commitment to the safety, people, 
reliability and sustainability aspects of our 
business, as well as his dedicated effort 
to foster industry collaboration will serve 
Suncor well going forward." 

Rick joined Suncor in 1990 and became 
president and CEO in 1991. During 
his 21 years as chief executive officer, 
Suncor implemented game-changing 
technologies, merged with Petro-Canada, 

and increased production nearly ten-fold 
from 58,000 barrels per day in 1991. 

"I've been fortunate to work with great 
people throughout my time at Suncor," 
says Rick. "I would like to thank the Board 
of Directors for their long-term vision 
and support, our executive team for their 
strategic thinking and commitment, and 
Suncor's 13,000-plus employees whose 
dedicated effort has made our company 
what it is today. I'm very proud of what 
we've accomplished together and excited 
about what lies ahead for the company." 

Steve joined Suncor in 2002, as executive 
vice president, Corporate Development and 
chief financial officer. He served as executive 
vice president of Oil Sands for four years, 
before being appointed chief operating 
officer in 2007. Steve has 35 years of 
international energy industry experience 
with companies including Octel and Exxon. 

"We're in a great position to move forward 
with well-defined plans, a strong financial 
position, and a comprehensive growth 
strategy," says Steve. "I'm looking forward 
to leading our employees and our company 
and continuing the strong relationship that 
Suncor has with our stakeholders." 

Suncor's environmental track record 
indudes the successful surface reclamation 
of the industry's first tailings pond and 
implementation of TRO, a new tailings 
management technology, which we 

Rick George bids Suncor a fond farewell 
and is succeeded by Steve Williams, 
previously Suncor 's president and chief 
operating officer. 

expect will significantly speed the time 
to redamation of disturbed land area. 
Strategic investments in six wind farms 
and development and operation of 
Canada's largest ethanol plant have also 
been key elements of the company's 
sustainability efforts. Suncor has received 
numerous awards for environmental 
initiatives and reporting. 

Community investment continues 
to be a key focus for the company. 
Investments made through the Suncor 
Energy Foundation, created in 1998, as 
well as ongoing corporate support have 
resulted in an overall investment of more 
than $130 million in communities across 
Canada and internationally. 

Go ahead. 
Apply now. 
Based on close to 50 years of 
hiring experience, we know 
that high-calibre, quality 
professionals are always in 
demand. And as our industry 
and our company continue 
to grow, so does our need for 
highly skilled workers. 

To help manage Suncor's workforce 
requirements, we're taking a number of 
proactive steps to ensure we have the 
right people, with the right complement of 
skills, when we need them. This not only 
includes recruiting new employees but also 
working hard to keep the many talented 
people that already work at Suncor. 

With our 1 0-year growth plan, announced 
in December 2010, comes a number of 
employment opportunities for well-trained, 
experienced candidates to grow their 
careers. We're looking for: 

• Engineers of all types 

• Business professionals 

2012 Suncor Report on Sustainability coming soon 

• Project controls practitioners with field 
experience from various engineering and 
project disciplines 

• Trades and operators, including heavy 
equipment operators, process operators, 
construction co-ordinators, skilled 

JudithAthaide, left, Ko/ja Vainstein, 
Dianne Zimmerman and Kip Clancy work 
on Suncor renewable energy projects. 

Suncor helps Canada's 
Olympians Dream Big! 

Suncor, in partnership with the 
Canadian Olympic Committee 
(COC), proudly announced that 
we will continue our support 
of Canadian athletes, their 
coaches and their families 
for the next four years. The 
renewed sponsorship extends 
from 2012 to 2016, supporting 
the Canadian Olympic move­
ment past Sochi 2014 through 
to Rio 2016. 

"The real winners today are Canadian 
athletes," said COC president Marcel 
Aubut at the announcement event. 
"Once again, Suncor is stepping up and 
leading by example to help ensure that 

Scheduled for release in July, Suncor's 2012 Report on Sustainability 
comes at a time when the debate over our shared energy future 
has never been so polarized. 

Whether the subject is climate change 
policy, pipelines or preferred energy 
sources, public opinion around responsibly 
developing tomorrow's energy mix 
continues to be contentious. 

This year's report sets out to provide a 
candid account of Suncor's performance 
and challenges, and to stimulate a 
productive dialogue between industry, 
governments, researchers, consumers, 
environmental and social advocates and 
other stakeholders about the challenges 

Canada's Olympic heroes have the tools to 
compete - and to win - against the best in 
the world." 

For 25 years Suncor, through our Petro­
Canada brand, has supported Canadian 
athletes through targeted programs 
beginning at the grassroots level. Since 
1988 we have helped more than 2,300 
young Canadian athletes and contributed 
more than $8 million in direct financial 
support through the Fuelling Athlete and 
Coaching Excellence (FACE) program, 
formerly the Olympic Torch Scholarship 
Fund. 

"We've long recognized the need to 
contribute to the development of athletes 
at the earliest stages, helping their dreams 
become reality," says Steve Williams, 
Suncor's president and chief executive 
officer. "We celebrate the achievements 
of high-potential athletes and support the 
development of these 'up and comers' into 
Canada's future Olympians." 

and choices associated with energy 
development. 

We believe that the best conversations 
happen by listening to other points of 
view. To that end, we've taken steps to 
make this year's report more interactive 
because we want to hear from you. 

Check out Suncor's report, available 
on our website in July, so you can give 
us your feedback and help keep the 
conversation going. 

This partnership will support programs for 
Canadian athletes training for the Olympics 
in London, England (2012), Sochi, Russia 
(2014) and Rio de Janeiro, Brazil (2016). 

OVer the years, we have extended our 
support beycr1d athletes to include coaches 
and families, recognizing that their support 
is critical to an athlete's success. Through 
the Petro-Canada Sport Leadership 
sportif, coaches are offered growth and 
development opportunities and through 
the Petro-Canada Athlete Family Program, 
families are provided the opportunity to see 
their loved ones compete live. 

trades (electricians, millwrights, welders, 
instrument technicians, steamfitter/ 
pipefitters). 

While many people know Suncor, not 
everyone realizes the exciting opportunities 
we have. That's why we've launched a 
bold new recruitment campaign, called 'Go 
Ahead,' to attract experienced candidates 
to Suncor. 

The campaign provides an authentic look 
into what it's like to be a part of Suncor 
and features real-life experiences from 24 
employees from across our operations. 
They represent the face of Suncor, their 
stories are compelling, and we are very 
proud of them and the work they do. 

To hear from our featured employees and 
find out more about the opportunities 
available at Suncor, go to suncor.com/ 
careers. And for careers specific to the 
Wood Buffalo area, go to goaheadfortmac.ca. 

Munir Jivraj is one of 24 Suncor employees 
featured in the Go Ahead a~mpaign. 

Sign up at www.suncor.com/emailalerts to be notified when new In Your Community newsletters are available online 
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Thanks for the feedback Your continuing feedback is important 
to us. If you have questions or comments on this issue of our newsletter, or 
if you have an address change, send an email to info@suncor.com. To receive 
regular news updates from Suncor, subscribe to E·news at www.suncor.com. 
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