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A letter from John Gallagher 
As you are likely aware, 
Suncor Energy has faced some 
challenges at our Commerce City 
refinery over the past several 
months. Since discovering a 
small quantity of gasoline-like 
material that went into Sand 
Creek late last November, we've 
been working very hard to 
ensure that no more material 
entered the area waterways. We 
have designed and put in place 
permanent solutions to contain 
underground migration of this 
material. 

Dealing with this problem has been a 
humbling experience, to say the least. 
Our commitment to the community, our 
employees and Suncor is to operate in 
a way that is safe, reliable and environ­
mentally responsible. Any release of 
material from our site is disappointing 
and falls short of this commitment. 

Suncor holds itself to a high standard. We 
adhere to a philosophy of "continuous 
improvement," which means we run our 
base business well while finding ways to 
run all aspects of the business better. We 
are committed to use the recent events at 
Sand Creek as an opportunity to learn and 
to improve. 

Since the onset of the Sand Creek 
event, with the support of our corporate 
leadership, Suncor has taken every 
opportunity possible to examine, understand 
and use the learnings from the experience. 
We are implementing these lessons learned 
with a focus on ensuring the reliability of our 
assets, the integrity of our systems, and the 
safety of our people. Looking forward, we 
can be certain that maximizing our reliability 
will ultimately drive our improved safety and 
environmental performance. 

Since day one of this event, we have acted 
with four basic principles foremost in our 
minds: protecting our people, protecting 
the environment, ensuring our stakeholders 
remain informed, and doing everything 
in our ability to fix the problem. Our 

employees and contractors have risen to 
the occasion, and I'd like to share some of 
the accomplishments we are proud of in 
addressing this issue. 

Protecting our people. June 4 marked 
17 months without a lost time injury in 
the refinery. This is in spite of working 
conditions on Sand Creek throughout 
the winter, with our workers navigating 
treacherous creek -side terrain, often 
in freezing temperatures and snowy 
conditions. I commend the dedication of 
our people to make sure everyone goes 
home safe every day. 

Protecting the environment. We 
have completed two extensive trenching 
systems that are designed to block and 
recover contaminants from the soil, 
preventing migration into nearby Sand 
Creek and the South Platte River. We are 
also installing several soil vapor extraction 
and air sparge systems designed to remove 
or deplete underground contaminants. We 
are confident these permanent solutions 
will address the problem. Furthermore, 
water quality in Sand Creek and the 
South Platte is showing an overall trend 
toward improvement. We expect these 
new systems will enable us to meet the 
required standards for these waterways. 

Keeping our stakeholders informed. 
Suncor has remained transparent 
throughout the Sand Creek response. 
We have proactively provided fact-
based information and maintained open 
communications with stakeholders in every 
facet of the community. from our own 
employees to community organizations, 
business partners and government 
officials. Many of our stakeholders have 
reached out to us directly with words 
of support and encouragement, and 
we appreciate this. We are particularly 
thankful to the City of Commerce City for 
granting us a spot on their City Council 
Meeting agendas on a regular basis. 

Fixing the problem. Identifying and 
implementing solutions to address the 
situation at Sand Creek has been a 
significant and complex challenge. Still, 
since we first discovered the problem, we 
have addressed it with vigor. Immediately 
following the material entering Sand 
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Creek, Suncor's Emergency Response Team 
launched into action, working 24 hours a 
day, often in harsh conditions, to protect 
the waterways. Also since day one we've 
worked closely and collaboratively with 
regulatory agencies to identify the best 
solutions for protecting the environment. 
The Colorado Department of Health and 
Public Environment established some very 
tough guidelines for Suncor, but we share 
common objectives for the best outcome, 
and we will continue to work hard to meet 
all regulatory deadlines. 

Beyond these successes, in the midst 
of a dedicated effort that has required 
significant additional resources, we have 
been able to safely and reliably maintain 
our day-to-day business operations and 
community investment efforts. This year, 
Suncor Energy has committed more than 
$1 million to organizations that help 
those in our community who are most in 
need. This is important to us. These efforts 
speak directly to our company values and 
the dedication of our people, and we are 
proud of them. 

As I speak of these accomplishments, in 
no way do I intend to minimize our past 
and current challenges. Rather, 1 hope 
to illustrate our desire to hold ourselves 
accountable not only by responding to 
the best of our ability, but also by taking 
the time to learn from this and ensure we 
improve future performance. We owe this 
to the community, to our company and to 
ourselves. 

Suncor Energy is a responsible operator, 
and we pride ourselves in excellent 
performance. You can trust in us. 

Sincerely, 
John Gallagher 
vice president, Refining (U.S.A.) 

Paying it forward with our retail and car wash network 
One of the ways you may 
interact with Sun cor, possibly 
without realizing it, is when 
you fill up your tank or go to 
the car wash. 

Suncor Energy U.S.A. is licensed to 
market Shell and Phillips 66 branded fuel 
in Colorado, and we operate a network 
of retail sites under these brands. Suncor 
also operates and markets a Top Dog car 
wash program at 34 of these retail sites. 

(You may be surprised to know that it's 
more environmentally friendly to visit a 
car wash than to use your own hose and 
sponge. Professional car washes use less 
water - about a third to a half of what it 
takes to wash a car at home.) 

With its many touch points in the local 
community, Suncor's retail network also 

provides us an opportunity to leverage 
our community investment efforts. In 
April, we held a month-long campaign to 
support Flight For Life Colorado, which 
provides critical care and transport for 
the most seriously ill and injured patients 
in our region. Our retail network served 
as a collection point for donations for 

this program, and customers generously 
responded by donating almost $13,000 
in 30 days. This translates to 85 emer­
gency transports, regardless of a patient's 
financial status. 

We also conduct a yearly campaign 
supporting Children's Hospital Colorado 
(through Children's Miracle Network 
Hospitals) in July and August. Last year 
we raised more than $130,000 through 
special events, products and donations 
at cash registers, and now we're aiming 
for $150,000. Suncor has partnered with 
Children's Miracle Network Hospitals since 
2006, raising a total of $357,000 to date. 

Giving back to the community where we 
live, work and operate is a core principle 
of every aspect of our business at Suncor 
Energy. Cheers to our local community 
for contributing to the success of these 
efforts! 

Suncor partners to 
ride the Rockies 

For the eighth year running, Suncor 
co-sponsored the legendary Denver 
Post Community Foundation Ride 
The Rockies Bicycle Tour. This year's 
trek, from June 9 to 15, covered 
442 miles between Gunnison and 
Ft. Collins. 

Suncor supplied the fuel for all of The Tour's 
support vehides and sponsored a team of 
46 riders. 

Lisha Burnett, manager, Communications & 
Stakeholder Relations, served on The Tour's 
First-Time Rider panel. Lisha, a seven-time 
Tour cydist. shared an insider's view on how to 
prepare for and stay safe on the six-day ride. 
"Safety is Suncor's core value, so I was pleased 
to link safety with what I've learned from my 
experiences on The Tour as a long-distance 
cyclist," says Lisha. 

Suncor was also a lead partner for The 
Tour's inaugural Route Announcement Party, 
donating a new bicycle for the party's fund­
raising raffle. According to Chandler Smith, 
Ride The Rockies tour director, this donation 
helped boost attendance at the party. "Thank 
you, Suncor." 

All funds raised from The Tour, including rider 
registration fees, were donated to Colorado's 
mountain communities. One nonprofit 
agency in each of the seven host communities 
received a $5,000 grant for their programs. 

Suncor is also joining forces with the Pedal 
The Plains cycling tour this fall to support 
our Colorado neighbors to the east. This 
inaugural cyding event. from Sept. 21 through 
23, is being sponsored by Ride The Rockies 
staff, Denver Post Community Foundation 
and Governor Hickenlooper's office. All 
proceeds from the event will benefit nonprofit 
organizations on the eastern Colorado plains. 

"Suncor has raised the bar as a partner," says 
Chandler. "They have gone above and beyond 
this year through their financial support, in­
kind donations and volunteerism." 

Lisha adds, "Suncor is proud to share 
our company ideals by supporting our 
neighboring communities, showing respect 
for the environment and demonstrating our 
commitment to healthy exercise." 

Jane Pahl Davis gets comfortable with her new 
bicycle, which she won in a raffle at The Ride's 
Route Announcement Party. "I'd never been 
on a road bike before, • says Jane, who is now 
training for the Pedal The Plains fundraising 

ride in September. 
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Rick George 
passes torch to 
Steve Williams 
After more than 20 years, 
Rick George formally retired 
as Suncor's chief executive 
officer during the company's 
Annual General Meeting in 
May. Steve Williams, previously 
Suncor's president and chief 
operating officer, succeeds him 
as president and CEO. 

"Steve and I have been working together 
on this succession plan since I appointed 
him as COO back in 2007," says Rick. 
"I'm confident Steve will bring the 
necessary expertise, vision, and business 
acumen to the position. His proven 
commitment to the safety, people, 
reliability and sustainability aspects of our 
business, as well as his dedicated effort 
to foster industry collaboration will serve 
Suncor well going forward." 

Rick joined Suncor in 1990 and became 
president and CEO in 1991. During 
his 21 years as chief executive officer, 
Suncor implemented game-changing 
technologies, merged with Petro-Canada, 

and increased production nearly ten-fold 
from 58,000 barrels per day in 1991. 

"I've been fortunate to work with great 
people throughout my time at Suncor," 
says Rick. "I would like to thank the Board 
of Directors for their long-term vision 
and support, our executive team for their 
strategic thinking and commitment, and 
Suncor's 13,000-plus employees whose 
dedicated effort has made our company 
what it is today. I'm very proud of what 
we've accomplished together and excited 
about what lies ahead for the company." 

Steve joined Suncor in 2002, as executive 
vice president, Corporate Development and 
chief financial officer. He served as executive 
vice president of Oil Sands for four years, 
before being appointed chief operating 
officer in 2007. Steve has 35 years of 
international energy industry experience 
with companies including Octel and Exxon. 

"We're in a great position to move forward 
with well-defined plans, a strong financial 
position, and a comprehensive growth 
strategy," says Steve. "I'm looking forward 
to leading our employees and our company 
and continuing the strong relationship that 
Suncor has with our stakeholders." 

Suncor's environmental track record 
indudes the successful surface reclamation 
of the industry's first tailings pond and 
implementation of TRO, a new tailings 
management technology, which we 

Rick George bids Suncor a fond farewell 
and is succeeded by Steve Williams. 
previously Suncor 's president and chief 
operating officer. 

expect will significantly speed the time 
to redamation of disturbed land area. 
Strategic investments in six wind farms 
and development and operation of 
Canada's largest ethanol plant have also 
been key elements of the company's 
sustainability efforts. Suncor has received 
numerous awards for environmental 
initiatives and reporting. 

Community investment continues 
to be a key focus for the company. 
Investments made through the Suncor 
Energy Foundation, created in 1998, as 
well as ongoing corporate support have 
resulted in an overall investment of more 
than $130 million in communities across 
Canada and internationally. 

Go ahead. 
Apply now. 
Based on close to 50 years of 

hiring experience, we know 

that high-caliber, quality 

professionals are always in 

demand. And as our industry 

and our company continue 

to grow, so does our need for 

highly skilled workers. 

To help manage Suncor's workforce 
requirements, we're taking a number of 
proactive steps to ensure we have the 
right people, with the right complement of 
skills, when we need them. This not only 
includes recruiting new employees but also 
working hard to keep the many talented 
people that already work at Suncor. 

With our 1 0-year growth plan, announced 
in December 2010, comes a number of 
employment opportunities for well-trained, 
experienced candidates to grow their 
careers. We're looking for: 

• Engineers of all types 

• Business professionals 

2012 Suncor Report on Sustainability coming soon • Project controls practitioners with field 
experience from various engineering and 
project disdplines 

Judith A thaide, left, Ko/ja Vain stein, 
Dianne Zimmerman and Kip Clancy work 
on Suncor renewable energy projects. 

Scheduled for release in July, Suncor's 2012 Report on Sustainability 
comes at a time when the debate over our shared energy future 
has never been so polarized. 

Whether the subject is climate change 
policy, pipelines or preferred energy 
sources, public opinion around 
responsibly developing tomorrow's 
energy mix continues to be contentious. 

This year's report sets out to provide a 
candid account of Suncor's performance 
and challenges, and to stimulate a 
productive dialogue between industry, 
governments, researchers, consumers, 
environmental and social advocates and 
other stakeholders about the challenges 

and choices associated with energy 
development. 

We believe that the best conversations 
happen by listening to other points of 
view. To that end, we've taken steps to 
make this year's report more interactive 
because we want to hear from you. 

Check out Suncor's report, available 
on our website in July, so you can give 
us your feedback and help keep the 
conversation going. 

is intended to support constructive, 
balanced conversations about Suncor 
and the industry. 

• Trades and operators, including heavy 
equipment operators, process operators, 
construction coordinators, skilled trades 
(electricians, millwrights, welders, 
instrument technicians, steamfitter/ 
pipefitters). 

While many people know Suncor, not 
everyone realizes the exciting opportunities 
we have. That's why we've launched a 
bold new recruitment campaign, called 'Go 
Ahead,' to attract experienced candidates 
to Suncor. 

The campaign provides an authentic look 
into what it's like to be a part of Suncor 
and features real-life experiences from 24 
employees from across our operations. 
They represent the face of Suncor, their 
stories are compelling, and we are very 
proud of them and the work they do. 

To hear from our featured employees and 
find out more about the opportunities 
available at Suncor, go to suncor.com/ 
careers. And for careers specific to the 
Wood Buffalo area, go to goaheadfortmac.ca. 

Have you met OSQAR? You should! 

OSQAR began as an email newsletter 
subscription for people interested in 
our company, the oil sands and other 
energy issues. It has since evolved to 
include a blog, which has increased our 
audience and provides another venue 
for healthy discussion. We've heard from you, our 

stakeholders, that you want 
more information about the 
oil sands and overall industry 
performance, especially given 
increasing public concern and 
media attention. 

As a company with great production in 
the oil sands, we are taking the approach 

that we need to do a much better job 
of sharing information. And that's why 
we're pleased to offer Oil Sands Question 
and Response, or OSQAR, to support 
constructive dialogue about the oil sands. 

Each edition of OSQAR addresses a 
topical, timely subject often providing 
references and links to both positive and 
not-so-positive third-party commentary. 
Through its conversational 'here's some 
things to think about' tone, OSQAR 

You can access OSQAR in two ways: 

1. Visit the blog at 
http:/ I osqar.suncor.com 

2. Subscribe to the email newsletter at 
http:/ I osqar.suncor.com 

On the right side of the page, under­
neath Archives, use the sign-up form 
to subscribe. 

Munir Jivraj is one of 24 Suncor employees 
featured in the Go Ahead C4mpaign. 

Sign up at www.suncor.com/emailalerts to be notified when new In Your Community newsletters are available online 
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Thanks for the feedback Your continuing feedback is important 
to us. If you have questions or comments on this issue of our newsletter, or 
if you have an address change, send an email to info@suncor.com. To receive 
regular news updates from Suncor, subscribe toE-news at www.suncor.com. 
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